
SUCCESS STORY

Reading Time: 5 min

Connected 
Communication.
RTX Multicell and 
NewVoice Messaging – 
Seamlessly Integrated.
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In today’s fast-moving business environments, every second counts – 
especially when safety, availability, or operational continuity is on the 
line. Reliable communication during critical moments requires more than 
just good tools; it demands a solid technical foundation and a smart, 
scalable solution. That’s where RTX and NewVoice International come 
in. Together, we deliver a powerful combination of robust hardware and 
flexible messaging and alerting technology.

What makes our solution stand out? 

RTX‘s solutions are used globally by brands 
such as Cisco, Snom, Alcatel Lucent En-
terprise, and others under their own labels 
– all of which are compatible with MobiCall 
thanks to our long-standing and direct col-
laboration with RTX. This allows for high 
flexibility in buildings and expanding your 
communication infrastructure without limit-
ations.

Two experts. One goal: 
Making communication simple and se-
cure.

RTX is a global technology company with 
30+ years of experience and knowledge 
in the design and development of wireless 
communication solutions within Enterpri-
se, Healthcare and ProAudio. RTX has 
successfully finalized more than 1.000 wi-
reless projects, ODM or OEM solutions in 
collaboration with global technology brands 
from initial design, development, testing, 
and production. 
As one of the leading SIP-DECT manu-
facturers and 2G4 design houses in the 
world, RTX has extensive knowledge in wi-
reless technologies and DECT infrastruc-
tures – a core component in many missi-
on-critical communication systems across 
industries like manufacturing, healthcare, 

Together, we create 
communication that 

connects – with reliable 
hardware and intelligent 

software, perfectly 
integrated for every 

situation

and education.
Thanks to a close and ongoing collabo-
ration at both technical and product 
management levels, RTX and New-
Voice have worked hand-in-hand 
to develop standardized interfaces 
and pioneering solutions. This 
partnership has set industry stan-
dards in areas such as beacon 
positioning and mini messaging 
– creating a mutually supportive 
and future-oriented relationship.

Through this strategic partnership, 
we’ve developed a standardized interface 
that connects RTX devices seamlessly to 
MobiCall, our intelligent communication 
platform – regardless of your existing tele-
com setup.



the right people, at the right time, wherever 
they are in your facility.
Enhanced Safety through Localization
RTX devices support precise indoor posi-
tioning, allowing you to locate staff or vi-
sitors instantly – a key benefit for effective 
emergency response.
Broad Compatibility for Total Flexibility
Thanks to our standardized interface and 
direct cooperation with RTX, MobiCall 
works effortlessly with systems from:

Modular and Scalable by 
Design
From small sites to global 
enterprises, the solution 
adapts to your needs. 
New devices and loca-
tions can be integrated 

quickly and without disruption.

Unified, not isolated
What sets the RTX and NewVoice partner-
ship apart? We combine hardware reliabi-
lity with software agility, creating a com-
munication system that fits seamlessly into 
your environment.

No matter what your infrastructure looks 
like today, our solution gives you the tools 
to communicate smarter, act faster, and 
stay ahead – with confidence, clarity, 
and security.
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The result: Reliable communication, cle-
ar structures, and user-friendly operation..
One system. Countless use cases.
The combination of RTX’s products, and 
MobiCall unlocks a wide range of practical 
applications that bring real value to ever-
yday operations:

Source: NewVoice, 2025

SUCCESS STORY

The best part? 
Everything is managed through one cen-
tral interface – making the solution easy to 
use and minimizing training and administra-
tive overhead.

Technology that delivers real 
advantages
Targeted Messaging with MobiCall
Whether it’s text, voice, or visual signals 
– MobiCall ensures that messages reach 

•	 Mitel
•	 Cisco
•	 Snom
•	 Alcatel Lucent Enterprise
•	 and many more...
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About Us:

About Our Partner:

New Voice Switzerland AG
Militärstrasse 90
CH-8004 Zürich
+41 58 750 11 11
mobicall@newvoice.ch
newvoice.global

NewVoice is a global leader in alerting, process, and crisis management. Our 
innovative solutions and automated processes protect lives and infrastructure while 
seamlessly integrating into existing systems. With modular applications and cutting-
edge technology, we empower companies and institutions to build an efficient and 
secure future.

Our values:
Responsibility, innovation, and solution-oriented collaboration – shaping the future 
together.

RTX A/S
Stroemmen 6
DK-9400 Noerresundby
+45 9632 2300
www.rtx.dk

RTX A/S is a global technology company that innovates, designs, and manufactures 
advanced wireless communication solutions within Enterprise, Healthcare, and 
ProAudio markets. With more than 30 years of experience and over 300 employees 
across Denmark, Hong Kong, Romania, and the USA, we help people perform 
at their best through reliable and high-quality wireless technology. Our expertise 
spans from enterprise IP telephony and intercom systems to professional audio and 
medical monitoring solutions — always built on innovation, precision, and trust.


