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_\\ MOBICALL RELEASE 17

ONE PLATFORM. EVERY SCENARIO.
NOW MORE POWERFUL THAN EVER.

With Release 17, MobiCall takes alerting and communication to a new
level. More stable, more flexible, more secure — and ready to meet the
challenges of modern organizations.

HYBRID CLOUD

Flexible and scalable to meet your needs.

MOBIAPP & MOBIDESK

Intuitive, responsive, and easily integrable.

MASS ALERT IN SECONDS
Efficient, targeted, and feedback-enabled

g—v o-- PRESENCE- AND DUTY-BASED ALERTS
= Only available personnel are alerted
[- HIGH AVAILABILITY AND REDUNDANCY
g O' 1 Alarm initiation at any time, even in the event of a failure
= &3

EASY SETUP
Drag & drop setup with minimal IT effort

MAXIMUM SECURITY

Encrypted AMQP communication, tenant-specific

FUTURE-PROOF AND MODULAR

Ideal for dynamic IT structures
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HYBRID CLOUD

MASS The perfect connection
ALERTING between cloud and

on-premise
Leverage cloud resources

for important, fast, and re-
liable mass alerts - ideal for
critical incidents, disasters, HIGHEST

or blackout scenarios.
AVAILABILITY &
REDUNDANCY @

Multiple cloud applications, in
conjunction with your local unit,
ensure maximum fail-safety —

your alerting system operates MAXIMUM
reliably, even in the event of

individual component failures. SECURITY &
MONITORING

ADDITIONAL HIGHLIGHTS SSL encryption, fenant-spe-
cific connections, and cus-
OF THE HYBRID CLOUD tomizable alerting methods:

Cloud or on-premise!

J EASY SETUP
Ready to use in just a few steps

J REAL-TIME DATA SYNCHRONIZATION
No delays, always up to date

J SEAMLESS MOBIAPP INTEGRATION
Stay informed on the go

i D
J FUTURE-PROOF | 4 LN

Modular, scalable, and innovation-friendly o

NOW FROM THE
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MOBIAPP HIGHLIGHTS

Lone Worker
Protection

Release 17
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Release 17 Update newvoice.global

> LONEWORKER PROTECTION
Roquest ffr Lone Worker WITH SENSOR MODE

Protection

Live visualization of active
sensors provides clarity —
only relevant sensors are
displayed, and feedback is
provided in real-time.

SMART SENSOR MODE
FOR A FLAWLESS START

STEP-BY-STEP, INTUITIVE TESTING — AUTOMATICALLY WITH VISUAL FEEDBACK

Sensors check Sensors check

Please long press the alarm by

Alarm button check succeed
your device!

No movement alarm test No movement sensor check

@® O

1 Gently shake the phone

% Loss of verticality check sucq
4 Keepyour phone very stil
seconds LWP Mode activated

All sensor tests succeeded, the lone
worker protection mode is now active.

© 0 00 0

/"m Configuration check succesd
(/L] ) Lossof verticality

Please remember to deactivate the mode
2 Keep the device UPRIGHT] when you are done.

© ) Starting...

4 Keep the device HORIZO!

@ Configuration check successfull

BGR-139
CONFORM

Not yet started
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MOBIAPP HIGHLIGHTS

° a
<
Release 17 Now Live
Experience Release 17 now - the best solution for
professional alerting, communication, and security
worldwide.

L

617 2 of 4 confirmations received

1a seconds until escalation

Confirmed 5m
(/6]
James Bond 007

Sending
Hale Berry

Viewed

I 4 Bud Spencer ‘

Complete SetUp

No Alarm configured to be
—> launched when the phone’s
emergency button is pressed.

LIVE ALARM STATUS
REAL-TIME DECISION-MAKING

SEE WHAT MATTERS:
Number of confirmations,
open requests, and time to
escalation.

LOCATION CHECK-IN
WITH TREE STRUCTURE

Switch teams, shifts, compa-
ny, or organizational units and
alert specifically.

RELEVANT INFORMATION -
NO DISTRACTIONS.

EARLY WARNING
OF CONFIGURATION ISSUES

SENSOR ALARM NOT TRIGGERED?
Now with informative feedback!

MISCONFIGURATION?

The app now clearly indicates
why a sensor alarm could not
be triggered.
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James Bond

I currently (tap to change)

& Available

Checked in at:

MI6 Headquarters

Change Check Out




STABLE. SECURE.
USER-FRIENDLY.

by NewVoice/”

/

MOBIDESK MAINTENANCE MODE MAINTENANCE WITHOUT INTERRUPTION.

NO ERROR MESSAGES, NO INTERRUPTIONS.
Full operational reliability even during system tasks such as
security updates or server restarts.

THE USER EXPERIENCE REMAINS SMOOTH AND UNINTERRUPTED.

PRESENCE FUNCTION ALERTS THAT REACH ONLY THE RIGHT PEOPLE.

MobiCall alerts only available personnel, thanks to intelligent status detection.

Through the presence status, users can be automatically excluded from less
critical alerts or prioritized for notifications.
MORE EFFICIENT, TARGETED ALERTING PROCESSES.

SPEED IN ALERTING. BROADCAST & MASS ALERTING

QUICKLY AND RELIABLY
reach many participants —
with text, ringtone, and confirmation.

IDEAL FOR EVACUATIONS AND EMERGENCIES.

ONE DESKTOP CLIENT, MANY USERS - OPTIMIZED FOR TERMINAL SERVERS

STABLE AND CENTRALLY MANAGED.
CENTRALIZED INSTALLATION

PERFORMANCE-OPTIMIZED
CONSISTENT USER EXPERIENCE
SCALABLE FOR LARGE IT ENVIRONMENTS
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_\\ MOBIDESK HIGHLIGHTS

ALERT? LOUD AND UNMISTAKABLE.

Whether it‘s an overridden alarm on a muted system or tar-
geted muting — the alarm playback can be flexibly adjusted
and configured system-wide.

Mumich
§§_§““ @ - FREE-SEATING
. \ " Server issue ﬁx‘e: \ :

_ 2. . 3 - WITH MOBIDESK, YOU CAN WORK
Working from the Berlin g 4 Working from the \A‘Iorkingfrom home J! INDEPENDENTLY OF LOCATION
location Munich location Whether in the office, on the go, or from
E 3 n nEm ) home. Location-based alerts, targeted
- . G, - - communication, and personalized features
— ., ensure security, clarity, and efficiency.

Dashboard
14:12

Lone Worker
Protection

Release 17
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NEW USER INTERFACE
Whether on desktop or app — MobiCall 5 ~
impresses with a consistent design for
easy operation. Regpest Offer ortoamn
+ CENTERED ICONS
* OPTIMIZED READABILITY S8 oy = ¢ o
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Contact

For any product inquiries or
to receive a quote

please contact

your responsible

Sales Representative.

You can also email us or
visit our website.
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