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1 INTRODUCTION

This documentation describes the upgrade process from one MobiCall version to the

next higher MobiCall version.

If you intend to upgrade a redundant MobiCall system, please contact NewVoice

Support in advance to receive guidance on the appropriate procedure.
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2 PREPARATION

2.1 Requirements

You can check if all requirements are met in these documents:

e NVSPEC4045_Checklist_MobiCall_Installation_EN
e NVSPEC5016_Antivirus_DE (Antivir exceptions)

e NVALR1001_MobiCall_System_Requierements _EN (Hardware and OS
requirements)

e NVSPEC5009 IP_Ports Firewall EN

The control of the requirements is also necessary, when the upgrade is done on the
same server, e.g. some processes / services got added that didn’t exist before or some
got deleted.

A newer MobiCall version might also need extra ports opened.

2.2 MobiCall License

Please confirm that you own a valid license for the new MobiCall version. Without a
valid MobiCall license you will not have the full functionality of MobiCall after the
upgrade. With a hardware dongle you can update your license before you actually
upgrade your MobiCall installation. You can find more detailed information about the

license update in point 7.

If a question to the license should still arise our sales team can help you.

https://www.newvoiceinternational.com/contact-us/
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2.3 Backup MobiCall

Before you start the upgrade, you should do a complete backup of the MobiCall
installation like this:

1. Open the Alarm Control Central, you can find the icon on the desktop.

2. Navigate to the "Extras" menu in the top toolbar, then select "Data and
Configuration Backup."

Mew Voice - Alarm Control Central bMobiCall for Demowonly

= [m] *
Prograrm  Settings  Alarm  Incoming Calls  Persons/Groups | bdras  Wiew 7
FWEBEE R DD B BEE sSmnomstn AICION S R aiEl R
A : Mobicall Setup Wizard
4= Dutgoing Alarms | &5 | Call
|‘v e as| Data and Cornfiguration Backup FPOARE

First Alarm Mumber, (2000 NEw vo-l Schedule Plan Editor
E Rel Check
Last &lam Mumber:  |3353 aase Chec

he fiallowi :
File Server SR

3. In the "Settings" section, check that all relevant options for you are selected. The
screenshot shows the default settings.

New Voice Backup and Restore Tool

— X
~SaveDatato....
Save data to directory: | FRTETS AN Ll Browse
iy Restore data z Show logfile
E’ - Exit _ggg Settings

New Voice MobiCall 7/53



NEW* VOICE

Backup settings X

Setlings for NVS aveBase
W Save sl alam specific vou and wav messages from dbyvl directory
[~ Only save static alammessages [ ve<94_1.%) and no dynamic slarmmessage (<alamiref> wav |
[~ Save allinks and files on the desktop
¥ Save SlXML apphcations and images for XML, mal and MMS
¥ Save files from web-server [php)
[# Save all fles [php) from htdocs directory: [\nv_web\htdnm
@ Save all hidocs sub-drectories
" Save onlp checked hidoce ditectories [ easy

[~ Sawve all fl=s from web wersion 2 [visualizer) from htdocs_v2% * and sgldb\* =
[T Save NV application with database and resources from \wvthappDatavresource
¥ Save SOL databases [web and Alaim datal

Username for SOL connection: postores Pastword: ﬁ

¥ Save Databases fiom Web-Interface Seltings
¥ Sawe Databases with Alamn statistics Settings

[~ Save additional files from directory: l J I With all sub directs
[~ Save additional files from directory: l J r all sub

[~ Save additional files from directory: l J I~ with all sub directe
[~ Save addiional files from directory: [ J | ] all suib |
[T Start additional Batchprogran: l est

[V Start additional CSY file export for alarms, inbound call ertries, account and alam persons with group assionment
Settings for an automatic backup with this tool, are in the Setup Wizard tool under backup settings.

Start Setup Wizard now to configure automatic backup settings Selup \Wizard I
] Cos

4. Choose the appropriate path for the backup files and click on "Save Data."

Mew Voice Backup and Restore Tool — X

Save Datato..

Save data to directory: ((|E:\Backupiduteh ) ;I Browse
iy Restore data I z Show loglile !
F

& Exit |
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After the process is complete, you should have the following folder structure in the
selected directory:

| = + | buto - m}
m Start Freigeben Ansicht
| &« v » Dieser PC » Backup (E) » Backup » Auto » w O "Auta" durchsuchen £
=
(o Mame Anderungsdatum Typ Griilhe

i Schhellzugriff

(=) 15.06.2023 16:00 Dateiordner
I Desktop .

_ dbl 23122022 15:00 Dateiordner

& Papierkorb dbu 23.12 Dateiordner

[ ¥ Downloads o files EERH Dateiordner

%] Dokumente A ini 10,06,2023 16:00 Dateiordner

&= Bilder # vt 23122022 15:00 Dateiordner

- reg 18.06.2023 16:00 Dateiordner

i P

; Dieser PC sql 2312202215:00  Dateiordner

| =] Bilder il Dateiardner
I Desktop [ nwrelease_20062023.15t 183 KB
‘_—',] Dokumente T' nvsavebase inf tio 1KB

5. Backup of the following directories to a separate drive / external storage device
(can be deleted after successful upgrade):

e Dbl

e Dbvl

e Nv_pgsql
e Nv_web

o Nwt
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2.4 Backup Wago

If no contact controller is available, this step can be skipped.
Backing up the Wago configuration:

Open the "New Voice Contact Controller" icon on the desktop.

.

P
New Voice
Kontakt
Kontroller

Right-click on the respective controller and select the option "Export to XML file.

Add Region Ctrl+Alt+F
Add City Crl+ 2t +L
Add Building Ctrl+Llt+B
Add Controller »

Cantraller Bules.,,

Change Marme F2
Settings F3
Showe Statistics F4
Change Type Crl +21E+T

Export to XML File
Import from XML File

Import Configuration from old MNuphoos

Delete Del

Save the file in your backup directory (refer to step 2.5).

New Voice MobiCall 10/53



NEW> VOICE

2.5 Backup nPort

If there is no Serial to TCP/IP converter available, you can skip this step.
Backing up the NPort configuration:

Open the NPort Administrator or nPort Driver Manager software.

% NPort Administrator

‘*

€ NPort Windows Driver Manager

Click on the COM-Mapping point in the left field.
= NPort

(@ Monitar
{& Port Monitor

B4 200 hicpring

3 |P Address Report

Right-click on "COM Mapping" and select "Export COM Mapping."
Save the file in your backup directory.
If the nPort Moxa is too old, it may be necessary to manually transfer the settings of

each Moxa box.

To do this, double-click on the respective Moxa device and navigate through the various

tabs.
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COM Port Settings

Port Number: 1 Port(s] Setécted. 1st port is Por 1

i B CSGHIHQS] Advanced Sektings] Serial Parameters] COM Groupingl

COM Number ICDMS [current) (in use] LI

-

™ Grouping selected port{s] together.

' 0K I X Cancel |

2.6 Procedure for an existing MobiCall installation:

For an existing MobiCall installation, the recommended approach by the development
team is to install the new software over the old software. This procedure can be
performed starting from MobiCall version 8.3, allowing you to skip step 3, "Uninstallation
of existing MobiCall software." If you encounter any issues after the upgrade

installation, please contact the support team or proceed with step 3.
2.7 Attention: Special programs

For special programs such as custom interfaces specifically developed for your system,
NVX applications, or older interfaces, it is crucial to contact NewVoice support before
proceeding. It may be necessary to perform tests with the new software to ensure
compatibility and functionality with these components. Please reach out to NewVoice

support for further guidance in such cases.

New Voice MobiCall 12/53
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3 UNINSTALLING EXISTING MOBICALL SOFTWARE.

Uninstalling the MobiCall software for an update is not necessary. The new MobiCall
installation can be installed over an existing solution. This will import the old data into

the new configuration.

Additional programs like Notepad++ can also be installed over the existing programs.

New Voice MobiCall 13/53
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4 UPDATING THE OS

If necessary, update your operating system now and perform all necessary Windows
updates.

Afterwards, restart the system and proceed with the installation of the MobiCall system.

New Voice MobiCall 14/53
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5 PROCEDURE FOR UPGRADES

Depending on the type of upgrade and the MobiCall solution, there are different
procedures. We distinguish between an upgrade on an existing server and an
installation on a new server with subsequent configuration restoration from a backup.
There are also some important points to consider when upgrading from a redundant

solution.

5.1 Updating an existing MobiCall system

Follow the steps described in the MobiCall installation guide and install the new version
over the existing one.

The configuration will be automatically imported after the installation.

Don't forget to apply system updates afterward, as described in the chapter "Applying
MobiCall Updates (Not Upgrades)."”

New Voice MobiCall 15/53
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5.2 Updating an existing redundant MobiCall system

When upgrading two or more redundant MobiCall systems, the following points should

be considered:
First, install the upgrade on the Supervisor, and then on the Master.

Before installing on the Supervisor server:

e Stop and disable nvsync.exe in the autostart.

e Disable SQL database replication in the configuration wizard.

Follow the steps described in the MobiCall installation guide and install the new version

on the Supervisor.

After installing on the Supervisor, make sure to keep nvsync and DB replication
deactivated.

Now, proceed to apply updates to the Supervisor system as described in the chapter

"Applying MobiCall Updates (Not Upgrades).”

Verify the functional status of the MobiCall Supervisor system and check if alarms are

being processed correctly.

If everything is functioning properly, you can proceed to update the Master in the same

way as the Supervisor.

After upgrading the Master system, don't forget to apply updates to the Master system
as described in the chapter "Applying MobiCall Updates (Not Upgrades).”

Verify the functionality of the Master system after the upgrade.

New Voice MobiCall 16/53
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In the configuration wizard on the Master, check the following:

e Configure and start message queue (AMQP) replication links to the

Supervisor.

e Configure the file server for multi-server solutions and ensure the root

directory of the Supervisor file server is accessible.
e Enable database replication and re-enable Master mode.

e Re-enable and start the synchronization of Nvsync.exe.

Verify that all static files in the file server are also present on the Supervisor. The best
way to check this is through the file server program NvFileServer.exe, where each static

file should be listed once for the Master and once for the Supervisor.
If any static files are missing on the Supervisor, you can initiate the synchronization of

files from the Master to the Supervisor using the File Import Tool in the configuration

wizard (under File Server Settings).

New Voice MobiCall 17/53
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Dateien zurn Dateiserver Importieren X

Einstellungen welche Dateien Importiert werden

Importieren von zusdtzlichen Dateien von einem optional angegebenen Pfad oder bei einer
Cloud-Lésung fiir welchen Kunden

[ Statische Alarm-Sprachdateien (\dbv 1w <alarmkey>_1.wav )
[~ Statische Sprachdateien fiir Alarme (F.wav )

| Statische telefonische Eingangs-Sprachdateien (v<entrykey=_1.wav)
[~ Alarm Kalender-Plane (nva®.nvh und nva®.nvw)
[ Telefonischee Eingangs Kalenderpléne (nvi*.nvh und nvi®.nvw)

[ Alle Vorlagen-Dateien (msg, html, tms, report, html report)

[ Weitere Kalender-Plane {nvp_*.nvhjnvw, nvo_*.nvhfnvw, nv_presence™. nvhfnvw,
nve_*=nvhfnvw, nvx_* nvhfnvw, nvs_* nvhfrivw)

[ Statische Bild-Dateien (*.jpa, *.png and *.bmp) vom angegebenen Verzeichnis

[ Alle PRM-Dateien von \db1\ParameterFiles\® prm

Optionale Abteilung fiir ACL: |

Bei Cloud-Lésung der Kunde: |

=l
Optionales Quellen-Verzeichnis: |
[ Die Dateien in den Dateiserver kopieren anstelle von verschieben

Importieren I

Statische Dateien wom lokalen Dateiserver mit angegbenen Remote-Server synchronisieren

Remote-Server firr Synchronization: | [T ﬂ

Synchronisieren
L

ZUruck

Afterwards, you can check in the Server Overview (NvServerViewer.exe) whether all

servers are connected and operating in the correct mode.

New Voice MobiCall Server Overview - m} X
MobiCall server entries are added automatically by each server on service startup
List of all registered MobiCall Servers:
Server Name State Server Type Location MAC IPvd Redundancy Mode DB Replication Mode  License Until  Last Licens Last Heartbeat
DEVCLOUD_MASTER focal)  Active MobiCall Local 00-D. 17220101 Master Server Master Mode 28022026 28032023 03.05 1713
DEVCLOUD_SUPERV Active MobiCall Local 00-0.. 172201022 Supervisor Hotstandby Mode alt...  28.02.2026 28032023 03.05 17:13:..
< >
Edit Delete Refresh
Bt

New Voice MobiCall 18/53
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5.3 Installation on a new server with data restoration.

When installing the MobiCall solution on a new server and importing configuration data

from an existing MobiCall, the following points should be considered:
Make sure that a valid license with the IP address to be used is available.

Install the MobiCall solution on the new server following the instructions provided in the

MobiCall installation guide.

Perform a data backup on the old MobiCall system and copy the entire backup
(nvsavebase) to the new server.

Start the restoration process on the new server as described in the guide for restoring
MobiCall data backup.

Do not import the data using CSV export/import.

It is recommended to use a new server name for the new MobiCall installation. If the
same server name needs to be used, the server name can be changed after switching
to the new server.

In the NvConfigDataTool (nvconfigdata_import.exe) or through the configuration wizard,

the server name can be modified in the configuration afterward.

Rename Servername *

Rename Servername in MvConfigData Database

When the server name has changes or a MvConfioData database from another server
was restored, the server name in the database entries has to be changed from the
old server name to the current server name.

Previous Server Name to change: |TEMF'SER1"EF'~|

Change to current Server Name: | MOBICALL

Rename Cancel |

Additionally, a redistribution for the Message-Queue (RabbitMQ) needs to be initiated.

This is typically done automatically during a server restart.

New Voice MobiCall 19/53
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5.4 Installation on new redundant servers with data restoration.

When installing the MobiCall solution on new redundant servers and importing
configuration data from existing MobiCall systems, the following points need to be
considered:

Ensure that correct licenses with the respective IP addresses to be used are available.

Install the MobiCall solution on the new servers as described in the MobiCall Installation

section.

After that, install the updates as described in the Performing the MobiCall Updates (Not

Upgrades) chapter.

Perform a data backup on the old Master MobiCall system and copy the entire backup
(nvsavebase) to the new Master server.
Initiate the restore process on the new Master server as described in the Restoring

MobiCall Data Backup section.

Perform a data backup on the old Supervisor MobiCall system and copy the entire
backup (nvsavebase) to the new Supervisor server.
Initiate the restore process on the new Supervisor server as described in the Restoring

MobiCall Data Backup section.

Do not import the data using CSV export/import.

On the Master server, check in the Configuration Assistant:
¢ Configure and start Message-Queue (AMQP) replication links to the Supervisor.

e Configure the file server for multi-server solution and ensure that the root
directory of the Supervisor file server is accessible.

e Enable database replication and activate Master mode.

e Activate Alarm Redundancy (nvamaster) and Synchronization (nvsync).

New Voice MobiCall 20/53
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On the Supervisor server, check in the Configuration Assistant:
e Configure and start Message-Queue (AMQP) replication links to the Master.

e Configure the file server for multi-server solution and ensure that the root
directory of the Master file server is accessible.

e Enable database replication and activate Hot Standby mode (synchronize).

e Activate Alarm Redundancy (nvamaster) and Synchronization (nvsync).

Verify that all static files are present on the Supervisor's file server. This can be checked
in the NvFileServer.exe program, which lists each static file for both the Master and the
Supervisor.

If any files are missing, the file synchronization from the Master server to the Supervisor
can be initiated using the File Import tool in the Configuration Assistant (under File

Server Settings).

New Voice MobiCall 21/53
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Dateien zurn Dateiserver Importieren X

Einstellungen welche Dateien Importiert werden

Importieren von zusdtzlichen Dateien von einem optional angegebenen Pfad oder bei einer
Cloud-Lésung fiir welchen Kunden

[ Statische Alarm-Sprachdateien (\dbv 1w <alarmkey>_1.wav )
[~ Statische Sprachdateien fiir Alarme (F.wav )

| Statische telefonische Eingangs-Sprachdateien (v<entrykey=_1.wav)
[~ Alarm Kalender-Plane (nva®.nvh und nva®.nvw)
[ Telefonischee Eingangs Kalenderpléne (nvi*.nvh und nvi®.nvw)

[ Alle Vorlagen-Dateien (msg, html, tms, report, html report)

[ Weitere Kalender-Plane {nvp_*.nvhjnvw, nvo_*.nvhfnvw, nv_presence™. nvhfnvw,
nve_*=nvhfnvw, nvx_* nvhfnvw, nvs_* nvhfrivw)

[ Statische Bild-Dateien (*.jpa, *.png and *.bmp) vom angegebenen Verzeichnis

[ Alle PRM-Dateien von \db1\ParameterFiles\® prm

Optionale Abteilung fiir ACL:

Bei Cloud-Lésung der Kunde: | j
Optionales Quellen-Verzeichnis: |

[ Die Dateien in den Dateiserver kopieren anstelle von verschieben

Importieren I

Statische Dateien wom lokalen Dateiserver mit angegbenen Remote-Server synchronisieren

Remote-Server firr Synchronization: | [T ﬂ

Synchronisieren
L

ZUruck

We recommend using a new server name for the new MobiCall installation. If the same
server name must be used, the server name can be changed after switching to the new
server. The server name can be modified in the configuration using the

NvConfigDataTool (nvconfigdata_import.exe) or through the Configuration Wizard.
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Rename Servername x>

Rename Servername in MvConfigData Database

When the server name has changes or a MvConfioData database from another server
was restored, the server name in the database entries has to be changed from the
old server name to the current server name.

Previous Server Name to change: |TEMF'SER‘-"EF'~|

Change to current Server Name: | MOBICALL

Rename Cancel |

Additionally, a redistribution of the Message-Queue (RabbitMQ) needs to be initiated.

This is usually done automatically during a server restart.

Afterward, you can check in the Server Overview (NvServerViewer.exe) whether all

servers are connected and operating in the correct mode.

New Voice MobiCall Server Overview — m} X

MobiCall server entries are added automatically by each server on service startup

List of all registered MobiCall Servers:

Server Name State Server Type Location MAC IPvd Redundancy Mode DE Replication Mode  License Until  Last Licens...  Last Heartbeat
DEVCLOUD_MASTER focal)  Active MobiCall Local 00-0.. 172201021 Master Server Master Mode 28022026 28032023 03.05 17:13:..
DEVCLOUD_SUPERV Active MobiCall Local 00-0.. 172201022 Supervisor Hotstandby Mode alt...  28.02.2026 2803.2023 03.05 17:13:..
€ >

Edit Delete Refresh
Bt
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6 INSTALLATION MOBICALL

Attention! During the installation, a local administrator account will be created.
This is necessary to ensure that services and processes can continue running
even without alogged-in user. This user requires full local administrator rights,
and the password is randomly generated and unknown even to NewVoice
employees.

If you are unable to create local administrators on your server system, for
example, due to Microsoft GPOs (Group Policy Objects), an alternative option is
to use a domain administrator account with the appropriate system rights.

6.1 Preparation

Step 1:

Download the latest .ISO file that has been authorized for you onto the server.

Mount this .ISO file: | nvt1207_CAPI VOIP 20220927.iso 29.11.2022 12:56
« Mount
Burn disc image
7-Zip >
. [_.' Edit with Notepad++
You can request access to the New Voice ]
& Share
FTP server to download .ISO files by Open with...
contacting support@newvoice.global. Give access to >
R .
If necessary, the support staff can also Estore previous versions
. . . . Send to >
provide you with a suitable Google Drive
. Cut
link. Copy

Now, copy all the files from the mounted drive to a local directory.

New Voice MobiCall 24/53
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Step 2:

Download the appropriate updates for your version and also save them locally on the

server.

Ensure that drives C: and D: have sufficient free disk space.

. Fas
Dateiname

Additional Languages
Additional Software
Drivers

Installation CDs

Release Notes

\ Technical Docs
Updates

6.2 Starting the installation

Begin the installation by right-clicking on the file nvinst.exe and selecting "Run as

administrator" from the menu.

WebBrowser 4/1/2020 4:31 PM File folder
#=] AUTORUNLINF Setup Information 1KB
|Z] Cb5.dll Application extens... 577KB
#8 ndp48-x26-x64-allos-enu.exe Application 118,464 KB
8 NDP472-KB4054530-x86-x64-AllOS-ENU.... Application 81,976 KB
[ newvoice_mobicall_-_release_note_15.0.0... Foxit Reader PDF 140 KB
A nvinst.exe 3/8/2023 2:23 PM Application 3318KB
) “mdpst.in Open 57 PM INI File 4KB
%] nvinst_r Run as administrator 24 PM Application extens... 182 KB
|l nvinst_n Troubleshoot compatibility 24 PM Application extens... 184 KB
| nvinst_n Pin to Start 24 PM Application extens... 182 KB
nvsaveb 7-Zip > [#3PM  Application 544 K8
[ nvsaveb [&f Edit with Notepad++ :15PM  Application extens 110KB
= = -5 3FYNFEEN N A s e
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Select the relevant options for your server system:
e Eicon Diva Driver is only relevant for systems with ISDN.

e Sentinel Dongle Driver is not required for soft dongles.

1% New Voice Installer W

— Mew Yaice |nstaller for YOIP and CAPI

NEW!

Mew Voice Mobicall for YOIP and CAPI

[T Install Eicon Diva Drivers

¥ Install Sentinel Dongle Dirvers [ Sentinel 7.6.4.0 iz installed |

¥ Install Mesw Yoice Tool and Alam 15.0.0 [ Mew Woice Tool 11.0.8 1 installed |

¥ Install SOL Databage 15.0.0 [ SOL Databaze 11.0.8 iz installed |

¥ Inztall Mew Voice Web Interface 15.0.0-20230511 [ Mew Yoice Web 11.0 8-20220N07 is installed )

[ Install Mews Voice Chat Server 12.0.0-20220408

Addtional Programs:
Install ¥-Lip

|nstall FDF Reader
|nstall Chiome 'Web Browser

|nstall Wotepad++ Editor

[v
r
r
¥ Install background system informmation for deskiop
v
[ Install Wieshark Network Anabzing Toal

£ Stat Installstion | Backup Tool

E" 4% Documentation

t_'__ﬂ,,? Copy to Harddisk |

@ Browse CD g E xit

Afterward, click on "Start Installation”.
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Before starting the installation, we recommend creating a backup of the existing

solution.

Start backup tool?

that before the installation is started,
a backup of the existent installation is made.
Start the New Voice Backup Tool now ?

0 Before updateing an existent New Voice Tool installation, we suggest

e 0

Confirm the next steps by selecting "Next".

18 MNew Voice Mobicall 15.0.0 setup =
Setup T
¢ lﬁm;le;t‘t':e setup type of the application. NEWE’ VOICE

Dezcmption

F Installation of Mew Voice Tool
Custon Inatzilation and Alarm for CAP cards and
YOIF, Thig lype neads lo be
selected for Diva server and
chent ISDM cards and suppost
for W OIP [H.323/51F).
[Recommendad)

I e Yaoice T ool for CAP and Y0P

Space required on your hard digh: 3742734 KB
—— Mew Yoice Intemational AG

< Back arwel

This point can also be confirmed by selecting "Next" and is only relevant for special

solutions.

The installation of the MobiCall software must be done on drive D:
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1% Mew Voice Mobicall 15.0.0 setup *
Destination Drive
Click Mext to install the application to this drive, or select a NEw E’ v0|c E

different wolurne bo install to

Select the destination drive where pou want to install Mew Yoice Maobicall
Mew Yoice strongly suggest to install Mew Yoice Mobicall on the dive D:

Select installation drive: s MobiCall (D] w

Woalurne Capacity Fras Space
o Windows [T 40.0GB 22.0GB
s P0bIC A [D:] B0.0GE h4.1GE
- Backup [E:] 11.7GB 241 GB

—— Mew Yoice [ntemational &G

< Back e

If everything is correct, you can also click "Next" to proceed.

8 Mew Voice Mobicall 15.0.0 setup .
Uszer account for New Voice Senivce
Specify a uzer account for the logon of the Mew Yoice Service NEw E v0|c E

Select what uzer account is uzed ko logon the Mew VYoice Tool Service.

®) The user NEWWDICE MOBICALL iz created automaticaly for the Mew Voice Tool Service,
[Recommendead)

() The usemame and the password are specified manuallp for the Mew Voice Tool 5envice.
If the passwaord is changad for this uzer, the service logon password needs to be changed a3

v,
IMPORTANT: The specified user has to exist locally and needs administrator nights,

[Only for expenenced users)

U smrrisme:

Pazzwond:

— Mew Voice Intemational &G

< Back Do)
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Here you have the option to choose whether you want to run MobiCall with a local
administrator account, as mentioned above in step 5, or if you want to use a domain
account.

If you choose the local account, simply click "Next."

If you choose the domain account, select the second option and enter the domain
credentials (MYDOMAIN\User and password), then click "Next."

% New Voice Mobicall 15.0.0 setup

NEWEO VOICE Installation Complete

New Yoice Mobicall has been successfully mstalled.

Press the Finigh button to exit Selup program.

M Mobical

Once the installation of the NewVoice Tool software is complete, click OK to confirm

and proceed with the SQL database.

nvinst X

jel Install the SQL Database now 7

Yes No Cancel
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Select your language and confirm all points by clicking "Next".

If the existing alarm statistics database has a large number of entries, a warning will
appear to delete old entries and keep only the latest 10,000 entries.
We recommend deleting them because importing a large number of statistics entries

can take a long time.

Make sure that all items in the list (see screenshot) are successful.

=4 Mew Voice Postgres Installer =

Mew Yaice Postares S0L Dakahase Installer

The Postares datsbase i installed on this Mobicall server. The Postgres service is registered and starked.
The databases for the Web inkerface, alarms, events, localisation are created automatically.

" Successfully created the database: nv_sessions M
v Successfully restored the database: nv_sessions

i Start creating databases For alarming, events, conferences, localisation ...
" Succassfully created the database: nv_alarm

v Successhully restored the database: nv_slarm

v Successfully created the database: nv_alarm_mapping

v Successfully restared the database: nv_alarm_mapping

w" Successfully created the database: nv_ronference

" Successfully restared the database: nv_conference

v Successhully created the database: nv_event:

" Successfully restored the database: nv_event

v Successhully created the database: nw_hokel

¥ Successfully restored the datsbase: nv_hotel

v Successfully created the database: nv_localisation

v Successfully restored the datsbase: nv_localisation

v Successfully created the database: nv_message_store

w" Successfully restored the database: nv_message_store

v Successfully created the database: nv_mobical

" Postgres database installation finished

< >

E" | oK, 3 Show Log File

If you encounter any issues during this process, please contact New Voice Support for

assistance.
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Proceed with the NewVoice Web installation.
g
New Voice Installer for WOIP and CAPI

New Voice Mobicall for VOIP and CAPI

[ Install Eicon Diva Drivers

[7 Install Sentinel Dongle Drivers [ Sentinel 7.6.4.0 is installed )

I Instal N ' [ New Voice Tool 12.0.7 is installed |

T Insta taba [ SOL Database 12.0.7 iz installed |

I Install N nvinst X fsinstalled )
I Install New

@&) Install the Web Server and Web Applications for the New
Addtional Pr¢ 'ol Voice Web Interface now ?

v Install 7-Zip
V¥ Install PDF R
[ Install Chrome

Yes No Cancel

¥ Install background system information for desktop
¥ Install Notepad++ Editor

[ Install Wireshark Network &nalyzing T ool

New “Yoice MaobiCall installation was started ..
Started New Voice Toal installation: nvt\setup.exe
Started New VYoice SOL database installation: SOL-D atabase'setup.exe

E’ | 3 Dacumentatim| @ EimwseED' v : |

Also confirm all subsequent points by clicking "Next".

Ban::lo,pTool| @ I:opyloHatd:Isk|
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& Installation von NewVoice Web 'wake me up when september... —

Die Installation ist vollstandig

NEW E‘ Vo I c E Die Installation wurde erfolgreich abgeschlossen.

Fertig
Wird gestartet: net start "NVTServ”™ A

The NV_Apache service has been started successfully.
The NV_PhpServ service has been started successfully.
Creating area with URI: nvtaskmamt/area /maobicall
Area already exists

Initialisation done

+[37;41mFile for restoring not found false+[39;49m

=> Result: 0

Fertig v
< Zuriick Abbrechen

Make sure that no errors are encountered during this step as well.
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1 New Voice Installer x

~ Mevs Yoice Installer for YOIP and CAPI

Mews VYoice Mobicall for ¥OIP and CAPI

™ Install Eican Diva Diivers

I Install Sentinel Dongle Divers [ Sentingl 7. 6.4.0 iz installed )

I Install Mew Yoice Tool and Alam 15.0.0 [ Mew Voice Tool 15.0.0 s installed |

[ Install SOL Database 15.0.0 [ SOL Databasze 15.0.0 iz instaled |

[ Install Mew Voice Web Interface 15.0.0-20230511 [ Mew Yoice Web 15.0.0-20230511 iz installad )

7 Ingtall Mew Yoice Chat Server 12.000-20220408

Addtional Programs:

Install 7-Zip

Install PDF Reader

[ Install Chaome Web Browser

[ Install backaground system infomation for deskiop
r

< 7

Install Motepad++ Editor
v Install ‘Wieshark Metwork Analyzing Tool

All zelected components have been installed A
Start import of default alarm from csv file: nvpre_al_GB.cav

alarmz and entries in SOL nvconfiodata databaze, Pleaze wait ..
Importing slaim and entiy data from wm0D1 to SHL nvconfigdata database. Please wait .

L

Backup Toal

-.'-_:l:,i Copy to Haru:luiskl

E" L % Dnmmematinn‘ @ Browss CD L3 E il

Depending on the version of the previous MobiCall solution, the configuration data
needs to be imported into the new NvConfigData SQL database. This may take a few
minutes, depending on the complexity of the configuration.

Wait until the installation is complete.

Open the Configuration Wizard by selecting "Yes". Here, you can perform and verify the

basic configuration. Close it by clicking "OK" afterwards.
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Now, use the New Voice Analysis Tool to check for any errors and ensure that

everything is functioning properly.

6] Local System Status [, Analyse Local System |
Analyze Mobicall L\.z?

Start analysation of the Mobicall system | Shart Analyziz I

™ Additionally check the versions of all New Vaoice programs and

Analyzed |tems; |

s B Systern
v Available Hard Disk Space
—" Current User ccess Rights
o Windows Camputer Narme
i iy MobiCal License [ USE dongle o soft dongle |
=--NV¥ MobiCall
" NewVoice Tacl Service
i Mew Yoice Monitor Service
" MewVYaoice SOL Service
v MNewVaice Web Service
i New Yoice Watch Directay [nyvawdir)
o NewVaoice File Server
o Message Dueue AMOP
—y Meszage Queue AMAP Feplication Links
Lo Alarm Processing
" I Files
" Log Filz Trace Levels
v Woice Channels and Qusues
5 B Databazes
v PostreSOL
" Database Replication
i S[L Database for Alam Statistice Data
" SOL Databaze for Messenoer Statiztics D ata
" SOL Database for Conference Statistics Data
‘" SOL Database for Events
w SOL Database for Localization
" S0L Database for Hotel Applications
—w" SOL Databases for WEE Interface
o SOL Databaze for Peizans and Graups (hveonfigd:
¢ Emply Group Database
iy Line Configuration D stabase [nvtingdbf)
B30 Configuirstion
B Sustem Alam Configuration
- Emergency Maotification
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7 PERFORMING THE MOBICALL UPDATES (NOT
UPGRADE).

Attention! This is an update of the alarm modules without a version jump (version
jump = upgrade). For example, if you have installed release 12.0.8, copy the

updates for 12.0.8 to the directory described below.

To access the NewVoice FTP server and download update packages, please
contact support@newvoice.global.

If needed, our support staff can also provide you with a suitable Google Drive
link.

The MobiCall software is modular in structure, so there is no need for reinstallation

when applying updates. The files are simply copied to the appropriate directory.

Stopping the MobiCall services and processes:

Open an administrative command prompt:

Type the command "nvstopall” and wait until all services/processes have been

terminated.
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B Administrator: New Voice CMD

2en terminat

Now, copy the previously saved updates directly into the D:\nvt directory.

™

¥ 30 Object
0 Desktop

Document
& Downlosds
D Music

& Pictures

lefertetmessaging e

Voice MobiCall
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Afterwards, restart the MobiCall services by using the command "nvstartall”.
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8 ACTIVATING THE MOBICALL LICENSE

For an upgrade, it is necessary to update the license. You can obtain a suitable offer for
this from our sales department. If you are unsure which representative is responsible for

you, please contact mobicall@newvoice.global.

Always test the license a few days in advance to avoid any disruptions due to missing

licenses.

8.1 Upgrading the existing USB license

Click on the "New Voice Information” icon on the desktop.

[5]

New Voice Information

Now, select the "License" tab and click on "License Update".

E Licensze Update |

If you have a USB license dongle, select the option at the top and click on "USB Dongle
Update".

’ﬁ LISE Dongle Update |
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Now, enter your new license in the "Update License" field and click on "Update
License".

H SuperPro Field Exchange Utility

Hardware Key | Software Key |

Get Locking Code I

8| =

|
CEITCYJEHCBCFCDLCHCUBTDHCUIWCDIHGKEEDIF - A |
BEADSCSJCEWEOFGAAJHBAGBIADMDGCTIOHJBNJL
JSDDEXIYIEFREIE TGFDLAQE FFEHVDGFSCNAIFGIOE
SESJNCFELIPIXEDBUITDKEYDNHXFOFUFZBAFFJED
EISEEHAAWBWFEAAXAATDSGGEYBEEMIGEEBEEZC o,

Update License

Help

Now, switch back to the New Voice Information Tool and click on "Refresh” to update
the information.

= Refresh

Now, the correct information for your respective version should be displayed

Sentingl Dongle Infarmation - Soft Licence active until 31,8, 2024

Mewe Woice Version: |'| 2.0 Professional

Femistered for Region: |U &rno \ersion
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8.2 Upgrading the existing software license

Click on the "New Voice Information” icon on the desktop.

*
&
New Voice Information

Now, select the "License" tab and click on "License Update".

EI Licenze Update

If you have a software dongle, select the option at the bottom and click on "Activate
Software Dongle License".

E] Mew voice License Tool X

—Update the Hew Yoice MobiCall License

™ Activate IUSE Hard Dongle License

Update LISB Dongle Licsnse with FieldExchange Utiity 14 158 Dangle Updat |

{* Activate Soft Dongle License Deactivate Soft Dongle License |
License Locking Code File:
| CiiUsersiuyMDesktop\MYLockCode_20230620_aBS52_MOBIBBOXZ _Dongle_Se

Generake Locking Code File

Soft Dongle License Code and Signature:

& |

Crag nvs and el license files into the dislog ko add & soft icsnse

Update Soft Licenss

Reactivate previous soft dongle licences from this system Reactivate previous License

Exit:

Now, browse the path, select your software license (.nvl and .nvs files), and activate

them (NewVoice Tool service needs to be restarted).
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Now, switch back to the New Voice Information Tool and click on "Refresh" to update

the information.
= Refresh

Now, the correct information for your respective version should be displayed..

Sentinel Dongle Infarmation - Soft Licence active until 21,8, 2024

M ewve Voice Yersion: |1 2.0 Professional

Femistered for Region: |U &rno \ersion
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9 PERFORMING THE MOBICALL DATA BACKUP
RESTORATION

Before importing the data from the old MobiCall system, make sure to back up your
current base installation in a separate directory. Refer to section 2.3 for instructions.

Now, start the restoration of the MobiCall configuration.

1. Open the Alarm Center by clicking on the corresponding icon located on the
desktop.

Alarmzentral

2. Navigate to the top menu and click on "Extras" -> "Data and Configuration
Backup" to access the data backup feature.

Mewv Woice - Slarm Control CentralMobiCaIIfchemoMtQ;unly - [m] b
Program  Settings  Alarm  Incoming Calls  Persons/Groups  Bdras  \iew ?
BWEBEE R D& @ BEE  Stemnomdn SO S R A=l IR

tobicall Setup Wizard
Data and Configuration Backup

First &lam Mumber:  |2000 Schedule Plan Editor
NEw VOI Release Check

Last Alamm Mumber:  |3333

4= Dutgoing Alarms | & Incoming Calls | ips and persons

he fallown -
File Server e following perzons
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3. Click on the "Restore data" option.

MNew Voice Backup and Restore Tool = X

SaveDatato ...

L' Browse

Save data to directony:

E’ o E xit I A&g Settings
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4. Select the option "Restore configuration after an update has been installed" and
choose the directory where you previously stored the nvsavebase from the old
alarm server.

|
Restore data *

— Restore data from saved backup

" Select datasource for restore:

D ate | Time | Save-directony Savetype

20,06,2023 10:4302  e\backuphauto Alarrn and tool configuration, voice messagss, web sarver configuration

' Select ather savebase root-directorny Select l

20.06.2023 10:43:02 E:\Backup\iuto  Alarm and tool configuration, voice messages, web samver configuration

" Full restore of all configuration data and alaim modules. Do NOT use for iestore after update |

@ Restore orignal configuration after an update. The alame, group- and personnel databases, inifiles, schedule and voice files are restored

o .
I D 2 ] Adarm configuration without aroup and personnel data [vD01.dbf) ~

] Global and extended slarm configueations (rvalarmini) without araup and personnel data,

["] Main configuration data fnvConfigD ata SOL database)

] MWT directony with all programs, NWE and NWT modules, batch/cmd programs and specific dil's.
I NVT directory with all configuration files, week- scheduleplans and line and queue datsbases

W
A i O o G i L s o i s =
[v Restore SOL databases with the saved backup's of the SOL databazes. .
Warning: The databases will be restored to the state when the restore was made, All newer data wil be lost, S0L Restore Settings

Restore information;

@  Back

Make sure that no MobiCall applications are open (e.g., Alarm Center). The services do
not need to be stopped separately as they will automatically stop after starting the

restoration process.
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Now, click on the "Restore" option and confirm the following prompts with "Yes" or "Ja".

| nvsavebase

Restore data from the previous savebase directory: E\Backup\Auto ?
Please close all configuration tools ( alarm control center, alarm
configurator and personnel editor ) first.

Please wait, this can take a while.

[ Yes . No

nvsavebase

Restore specified SQL database(s) for configuration and statistics ?

The the current databases will be restored to the date of the backup. All
newer data will be lost.

The web and tool service have to be stopped if the sql databases are
restored.

Until you receive a successful notification, do not use the system.

If the backup is being restored from a different server, the server names in the
configuration need to be changed to match the new server. If it is detected that the
backup is from a different server, this message will appear, and the server name can be

automatically adjusted.

nvsavebaze

% Den Servernamen vom vorherigen Server in den
/.-' NvConfigData-Datenbankeintrage auf den aktuellen
= Servername dndern [empfholen)?

Nein
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Ensure that no errors occurred during the restoration process.

~ Restore data from saved backup

" Select datasowce for restore:

[ate Time S ave-dinectary Savetype

2006.2023 104302 e'\backuphauto Alaim and tool configuration, vaice messages, web server configuration

% Select other savabase root-directary Selact

20,08,2023 10:42:02 EABackuphiuto  Almim and tool configuration, voice messsges, web server configuration

= Full restore of ‘icgrii_gu[ o dats and alaon modilee Do BMOT ses for rectore sfter yindats |
* Restore odginal configuratio nvsavebase X Lefiles ate restored
" Custom restore selection -~
|0I Successfully restored the files from the selected datasource. ata.
pecific dl's.
atabases
i
[¥ Restore SOL databases wit -
‘Waming: The databases wil o e mome oo e S e v e e T W T TR ST T W L T SOL Restore Settings
Restore information:
)
Start generaban of alarm growp databases
Impart of alam corfiguration was successfull
The Mew Voice Tool service will be restated, Pleass wait ..
Start impart of alam configuration frorn w001 to rvconfiodata sql database. Fleaze wait .
The Mew Voce Monitor Serace service was successfully started
The Mew Woice PHP Service service was successhully started
The New Vace Tool service wag succesziully staned
Fiestoring files from dire.c{ory: E:\Backuphduto haglinw_pgsgl.ypg_hba.conf to D:hnv_pgeghdata =

After the restoration, you can check the migration status of the databases in the Web
Health check. They should all be green.

Now, verify that all the following files are present and imported into the file server:

e Sound files (.wav)
e Calendar plans (.nvh, .nvw)

e Templates (.tpl, .htm, .ini)

Make sure they are all available and properly imported.
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10 WEB CONFIGURATION AFTER AN UPGRADE

10.1 Backing up the files of the original system.

During an upgrade installation on the same system, a backup of the old "nv_web" folder
is created with the current date appended to its name. For example:
D:\nvt\nv_web_20230519-144500\

| nv_web_20220711-114930
ne Share WView

T » This PC » MobiCall (Ix) » nv_web_20220711-114930 »

.

Mame Date modified Type Size
cess
ansi T/4/2022 1T PM File folder
e apache 74, T17TPM File folder
tads bin File folder
ients cache File folder
5 caonf File folder
erlang File folder
htdocs File folder
logs File folder
nvapps File folder
php? File folder
rabbitrng File folder
ta service T File folder
termp 711/2022 11:49 AM  File folder

If the installation is taking place on a new system, you will need a backup of the
"D:\nvt\nv_web" folder to restore the settings from the original system.
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10.2 Restore configuration

The configuration of the Apache Web Services needs to be restored after an upgrade,
including server certificates, chain certificates, certificate links, and other relevant
settings. For detailed instructions, please refer to the documentation.

NVWEB7015 Easyweb HTTPS and_SSL_Certificate EN

Please also check the files in these directories for any changes in the *_on/_off"
settings:

D:\nv_web\confivhosts

D:\nv_web\confivhosts\web7\

The server name can be found in line 41:

D:\nv_web\con\httpd.conf

The setting for the footer in the web interface:

D:\nv_web\htdocs\easy\conf\localisation\loc.json

The JSON files for authentication settings:

D:\nv_web\htdocs\easy\conflauth

The JSON files for settings related to the Web Shifts application:
D:\nv_web\htdocs\easy\conf\apps\shifts

The JSON files for settings related to the Web Messenger:

D:\nv_web\htdocs\easy\conflapps\messenger
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11 IMPORT THE WAGO CONFIGURATION

Open the New Voice Contact Controller icon on the desktop.

Right-click on the respective controller and select the "Import from XML file" option.

Add Regicn Ctrl+ Alt+R
Add City Ctrl+Alt+L
Add Building Ctrl+ Alt+B
Add Contraller »

Controller Rules,..

Change Name F
Settings F3
Show Statistics F4
Change Type Crl+ Ak+T

Export to XML File
| Import frem XML File |

Import Configuration from old Mvipbox

Delete Del
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12 IMPORT THE MOXA NPORT CONFIGURATION

This step can be skipped if you are installing on the same server.

Open the NPort Administrator or NPort Driver Manager software.

NPort Administrator

€ NPort Windows Driver Manager

Click on the "COM Mapping" option in the left panel
= NPort

i o Configuration
- {E8 Monitor

(@8 Port Monitor

- IP Address Report

Right-click on "COM Mapping" and select "Import COM Mapping"

If the import does not work, which may be the case with older installations, then the

settings need to be transferred manually.
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To do this, double-click on the respective Moxa device and navigate through the various

tabs.
COM Port Setting X

Port Number: 1 Port[s) Selected. 1st port is Port 1

I Advanced Settingsl Serial Parameters] COM Grouping

COM Number ICDMS [current) (in use) EI

r

[~ Grouping selected port(s) together.

" 0K I X Cancel |
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13 FINISH TESTS

Perform various tests to conclude and verify your work. It is recommended to conduct 3

tests for each scenario.

Do not hand over a system to the customer without testing it

beforehand.

Example:
If you have a system with a fire alarm system (ESPA), 8 Wago contacts, Alcatel DECT
localization, silent threat alarms, first responder alarms, and NVX app, you should

conduct 3 tests for each of the mentioned scenarios.

If you have any questions or encounter any problems, please contact New Voice

Support.

Here is the appropriate hotline:

https://www.newvoiceinternational.com/de/technische-support/
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MobiCall stands for a clear and simple approach while ensuring a cost-effective integration in
the working process and in the infrastructure as well.

m’ Please choose your field of activity:

Healthcare facility

Public institution O

Industry

O

O

il#

VAR .
o Hotel industry

Building/ Office

Financial sector

Iﬂ Please select the solution/solution components needed:

Fire alarm ]

Evacuation ]

Personal security m

Web interface ]

[]e-]3:]>

0010011

O
10011

Database/ Statistics o

Nurse call O

NEE

Conferences m
Production

O . . O
monitoring

Company:

Postcode/City:

Country:

Contact person:
Phone:

E-mail

BBENBR0E

Voice
recording

Web rendering

Localisation

Loudspeaker

Video
monitoring

Network / PBX
monitoring

Mobilisation

Building
Automation
System

Notes:

]

Q
- )

)

[ ]
»
[ ]

o
- EEREAROT

Police/ Civil defence

Schools/
Universities

Multi-client capability

Access control

Hotline Solution

Automated
monitoring

Contingency plans

Minibar/ Baby-phone
Room status

Mobility solutions
(3G/4G/5G/Wi-Fi)

Please send this form mobicall@newvoice.qglobal
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