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File NVSPEC5092 renew MobiCall certs EN

Date Version Author | Description

24.11.2023 | 1.0 PRU Initial Version

04.02.2025 | 11 PRU Adjustments to new certificates 2025
Note

To the best of our knowledge, the information contained in this document is believed to be accurate and reliable as of the date of
publication. Due to ongoing improvements and revisions, New Voice can offer no guarantee of the complete accuracy of printed material
after the date of publication, nor can we assume responsibility for any errors or omissions. Before consulting this document, please
check the corresponding release notes in relation to functional requirements and/or special support for this release. Should
discrepancies between this document and the release notes occur, the information contained in the release notes will replace those in
this document. Updated versions of this and other documents are available upon request to New Voice.

This document may be changed at any time without prior notice.

© Copyright 2025 New Voice International AG. All rights reserved.
This document is subject to the Copyright Act of Switzerland and is protected by international agreements. Any reproduction, duplication
as well as storage and use on any type of storage media - even for partial exploitation - is exclusively allowed with the prior written

consent of New Voice International AG. All brand and company names used are registered trademarks which are property of their
respective owners and are governed by the trademark law of the respective country.
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1 MOBICALL CERTIFICATES RENEW

1.1 MobiCall certificates renew

To renew the MobiCall certificates please download the following file and run it with

administrator rights on the alarm server, the rest happens automatically:

https://drive.google.com/file/d/1ITUMwMIiTIhaHrJCNw9lic96 mREQ3gwrK0/view?usp=drive li
nk

Additional existing certificates in the certificate folder are copied and saved and then

reinserted into the folder.

certs
certs_2023-11-24-19-08-51

The above tool makes it unnecessary to carry out manual steps.
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2 MOBICALL — CONTACT FORM

NEW> VOICE

MobiCall stands for a clear and simple approach while ensuring a cost-effective integration in the
working process and in the infrastructure as well.

IE/ Please choose your field of activity:

Healthcare facility

Public institution

Industry

O

=N .
u] Hotel industry

O

O

ilw

Building/ Office

Financial sector

Qf Please select the solution/solution components needed:

Fire alarm

O

x[e[ o] ae]:]>

Evacuation

Personal security

Web interface

Database/ Statistics

] Nurse call

] Conferences

. Production
monitoring

Company:

Postcode/City:

Country:

Contact person:
Phone:

E-Mail

O

BBENDBR0E

Voice
recording

Web rendering

Localisation

Loudspeaker

Video
monitoring

Network / PBX
monitoring

Mobilisation

Building
Automation
System

Notes:

0.

Other

)

[
»
[ ]

BEREARC

Police/ Civil defence

Schools/
Universities

Multi-client capability

Access control

Hotline Solution

Automated
monitoring

Contingency plans

Minibar/ Baby-phone
Room status

Mobility solutions
(3G/4G/5G/Wi-Fi)

Please send this form to mobicall@newvoice.qglobal
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