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MobiCall serves as a versatile platform designed for alerting, evacuation, information 
distribution, and positioning in professional settings. It manages various emergencies, 
including fire emergencies, crisis management, silent alarms, lone worker safety, 
and the monitoring of critical infrastructure. Offering tailored configurations and 
industry-specific solutions, MobiCall ensures seamless integration with a company‘s 
communication infrastructure. By networking machines, devices, sensors, and 
personnel, it enables rapid transmission of vital information. MobiCall integrates with 
existing infrastructure and remains adaptable for future technological advancements, 
ensuring continuous scalability.
 
Fast. Simple. Reliable. MobiCall.

Your direct connection 
to safety!
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MOBICALL RELEASE 16

Taskmanagement
System

Learn more on
our Website!

Scan Me

MobiCall Release 16:

Rapid Response

Seamless Integration

...and many more
Highlights...

IP Cameras Asset 
Tracking

Reliable Safety 

DataVizHotKeys



Redundancy Extension
 

Resume and initiate 
alarms even when logged out

Receive and trigger 
alarms despite being logged out
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MOBICALL.APP - WHAT‘S NEW?

Task Management System (TMS)
 

List, Create, Assign, Accept, Reject, 
Cancel & Complete Tasks

Inbox Page: Tasks that were assigned to the user but 
not yet accepted

Asset Tracking
 

Tracking as it is on NVX possible 
via additional app



DESKTOP CLIENT 
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The new Desktop Client!

LDAP integration

Change of alarm text for 
the trigger at alarm start

Various file 
attachments

Different and individual 
ringtones

Individual display of 
alarm buttons

Authentication 
with oAuth

Learn more



POP-UP AND HOTKEYS

DESKTOP CLIENT - WHAT‘S NEW?

Launch and receive alarms

•	 Launch alarm with Hotkeys  
•	 Receive alarm on Lockscreen  

(Pop-Up)
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Define alert pathways with 
individual location selection

Only alarms that are enabled for the 
user are displayed. The option to 
freely select a location means that 
the user only receives alarms from 
the location they have selected.
The user can independently select 
and change their organization.

LDAP INTEGRATION
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DESKTOP CLIENT - WHAT‘S NEW?

Switch Servers

Desktop Client can be 
redundant!

REDUNDANCY

Hotkeys to trigger alarms

•	 The user can use combination 
of hotkeys to trigger alarms on 
Desktop.App

•	 SetUp in Dashboard 

HOT KEYS

Desktop Client:

Your best solution for fast

and seamless security!



Nurse Call System
Reaction Time, 
TMS Parameters
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NVX - WHAT‘S NEW?

Real-time Asset Tracking

•	 GPS location tracking
•	 Tracks walking route and distance covered
•	 Reveals significant deviations from normal location
•	 Suitable for large outdoor areas
•	 Allows selection of desired time frames for               

movement or asset position viewing

DataViz
Improved display of diagrams 

IP Camera

•	 Camera control for operational actions
•	 Start or end camera recording including 

audio and video
•	 Continuous live streaming capability
•	 Video saving functionality

Alarm Statistic
Launched By, 
Location

Other Sensors
LoRa Pulse
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WEB - WHAT‘S NEW?

Task Management System •	 TMS now more aligned with          
app design

•	 Enhanced person search              
functionality

•	 Reduced manual effort

CRM Temporary Licensing

maximum
two month

maximum
three interfaces

Conditions

Guest requests a luggage carrier

MobiCall creates a task

MobiCall sends an alarm request to multiple butlers (with room and name)

Once a butler confirms, the alarm stops for others

Butler collects luggage, delivers it to reception, and closes the task

Luggage is ready for guest pickup
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DID YOU KNOW...

•	 Alarms can be processed locally and/
or in the cloud

•	 Alarm redundancy: cloud takes over 
in case of failure

•	 Local unit supports multiple cloud 
servers (high availability)

•	 No local public IP needed 
(connection from local to cloud)

•	 Real-time data synchronization in 
both directions

•	 Hybrid support for MobiCall.App 
(desktop, mobile)

•	 Mass alerting with cloud resources
•	 Failover protection during blackout

MOBICCLOUD

•	 Encrypted and efficient communication 
between MobiCall systems

•	 Flexibility through AMQP topics: Redundancy 
with more than 2 servers (e.g., data center, 
MobiBBox)

AMQP REDUNDANCY

Through improved mechanisms, it has become
significantly more efficient to handle and process a 

large number of alarms arriving simultaneously.



Contact

For any product inquiries or 
to receive a quote
please contact
your responsible
Sales Representative

You can also email us or 
visit our website.

mobicall@newvoice.global

www.newvoice.global


