
MobiCCloud
Your flexible cloud solution

 by New Voice



„MobiCCloud is the solution 
for alerting, mobilization, 
evacuation, information 

distribution, and personal 
protection from the cloud!“
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WHY MOBICCLOUD?

Flexibility
An innovative platform that customizes 
itself according to your individual needs

Availability
Ready for immediate use without the 
need for complex local infrastructure

Accessibility
Alarm reception on all device types 

Easy management through the web portal

Real-time Communication
Evaluation and status display in 

real-time

Cost Efficiency
Low upfront costs with an optimized 

software lifecycle

Reliability
Remote monitoring of local infrastructu-

re through „Watchdog as a Service“
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CLOUD MODELS

Public

Public Infrastructure by New Voice.
All features from the cloud

Private
 

Customer/Partner Infrastructure

•	 Hosptial Network
•	 Partners as Service Providers

Hybrid
 

Cloud Infrastructure by New Voice. 
Local Infrastructure at Customer‘s 

Premises

•	 Fault Tolerance and Monitoring from 
the Cloud

•	 Mass Alerts Utilizing Cloud Re-
sources

•	 Blackout Concept
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FEATURES & AREAS

Safety
Encrypted Data Transmission 

&
Comprehensive Protection

Integration
Incorporation of Process  

Control Technology,
Technical Components &  

IoT Solutions

High-Performance
 Infrastructure

Georedundant Systems for
Maximum Availability

Key Features

Application Areas

Mobilization 
Evacuation

Silent Alarm 
Emergency Calls

Personal Protection 
Localization

Integration of Process 
Control Technology

IoT Alarms and 
Monitoring

Task Management 
Mobile Apps



MobiBBox MobiCCloud MobiCall

Three versions of 
MobiCall!

Flexible alerting for 
every application

area!
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APPLICATION AREAS

Disaster Alerting  
MobiCCloud provides fast and reliable alerting 
directly from the cloud for hospitals. Incident 
commanders receive real-time updates on the 
alert and arrival of the medical team.

Emergency Communication 
A simple call initiates emergency plans. 

Employees are informed through various 
channels such as call, SMS, email, and Mo-

biCall.App. An alarm server is essential for 
effective emergency communication.

SMEs & Cloud  
For small and medium-sized enterprises, the cloud 
option offers numerous advantages:
•	 No high initial costs
•	 Scalable security
•	 Support from manufacturer expertise
•	 Integrated systems and comprehensive 
alerting options based on 30 years of experience
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WATCHDOG AS A SERVICE

Reliable, secure, and 
alarm-ready in MobiCCloud!

The Watchdog-As-A-Service continually checks the 
functionality of your MobiCall system. In the event of a 
failure, an alarm notification is sent via SMS, email, 
voice call, and app. After recovery, you will be notified of a 
clearance. As usual, escalation in the cloud is 
possible, and alarms are customizable 
to individual preferences.

Watchdog as a Service - 
Simply secure MobiCall monitoring.

”
“
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MOBICALL.APP

Multimedia Attachments: 
PDF, Image, Audio

Alarm Priorities: Different 
volumes, ringtones, colors

Presence Status via 
App

With the MobiCall.App and cloud solution from the App Store, businesses are be prepared for 
crisis situations without additional hardware investments. Alarm scenarios can be 
easily configured through the app or the web interface and are activated instantly.

Custom Icons on the 
Dashboard

Real-time status reports 
for alarm acknowled-

gments

Lone Worker Protection: Features such 
as loss of verticality and localization

Location-based 
Alarms through GPS & 

BLE Beacons

Login with NFC-Tags 
& QR-Codes



Your direct
connection

to
safety! 

Fast, reliable, indispensable.

Swift reactions in critical 
moments are crucial.  

Learn more on our website!
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MOBICALL

Scan me
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TECHNOLOGY-HIGHLIGHTS

During events or outages, 
service schedules can be 
adjusted immediately to 
ensure optimal availability 
at all times.

In MobiCCloud, on-call 
services are efficiently 
and securely managed!

Service-Based Telephony
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TECHNOLOGY-HIGHLIGHTS

Communication Tools

Sending messages and 
alarms directly from 
MobiCCloud.

Direct integrations from the cloud with SIP / SIPS 
offer cost-effective, encrypted, and secure communication, as 

well as internal telephony with advanced features such as 
display and ringtones.

Rainbow, MS Teams,
SMS, Spectralink,

E-Mail, WhatsApp!
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